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Things to look out for: Star Rating/Notes 

Steps/Ramp into building  
 

 
 

 
 
 
 
Portable ramp which is provided by the staff if a 
wheelchair user would like to enter.  

Automatic doors or someone 
at the door to help 

 

 
 
 
 
No automatic doors, but the door is always 
open. 

Music volume in main areas 

 

 
 
 
 
The staff can turn down the music if requested 
but the music is still rather loud throughout the 
store.  
 
A lot of young people may become anxious and 
stressed if the store is very loud – maybe when 
a young person asks if the music can be turned 
down, you could ask them if they would prefer 
it to be off – this could put a lot of people at 
ease.  
 



Lush 26.04.19 

Many places in York are also getting involved 
with the ‘quiet hours’. These are set hours 
which are advertised where the shop will have 
no music, for those who find it hard in loud 
areas.  

Helpful staff 

 

 
 
 
The staff were very helpful. There was a lot of 
staff which meant that if you were unable to 
read the signs or understand, the staff can show 
you or tell you when it means.  
 
We loved how you will show what the bath 
bombs do so that it becomes more of a sensory 
experience for them.  
 
Sometimes our young people have experienced 
staff ‘bugging’ them, even if they have said they 
don’t need help. This could be something that 
your staff could be aware of. This could frighten 
young people with additional needs as they 
have already said no. Maybe have some up to 
date training on young people with extra needs 
and how to identify them.  
 
 
 
 
 
 
 
 

Accessible desk – wheelchair 
friendly? 

 
 
 

 
 
 
 
We like how the staff are not ‘stuck’ behind the 
counter and can come out to assist anyone in a 
wheelchair or if you have extra needs.  
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Wheelchair friendly 

 
 
 
 

 
 
 
 
The store is quite small – obviously this cannot 
be helped, but we feel you have made the store 
as accessible as you can with the space you 
have.  

Large text on walls – can you 
read it? 

 

 
 
 
We feel that the writing/descriptions about 
each bath bomb could be either bigger – or if 
this is not possible, a booklet with larger writing 
or braille could be used. You could ask those 
who you think are struggling with reading the 
signs if they need a ‘easy read document’. 
 

- We do also understand that your bath 
bombs change regularly but we 
appreciate any extra help you can 
provide.  

Are there symbols to help 
you get around? 

 
 

 
 
 
The image descriptions on your Instagram 
account are good. However, this is very specific 
and not every young person has this. So if 
possible, the idea stated above could be done, 
plus images such as an image of a lavender 
plant if the scent was lavender, or an orange if it 
was orange – just a way to include everyone in 
your experience.  
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Accessible Toilets – If a 
venue that is expected to 
have toilets. 

 
 

 
 
 
 
N/A 
We would also like it if you had a sign that said 
‘Your nearest accessible toilet is…’ this could be 
a very useful sign to have as it can be a little 
embarrassing to have to ask this question.  

Is there a quiet place? 

 
 

 
 
 
 
Due to the size of the store, we know that there 
cannot be a specific quiet space. In the same 
way as the toilet sign, it could be worth 
researching where is the closes quiet space to 
you – so that you can direct carers or parents if 
they feel they need to take their young people 
somewhere calmer.  
 
The space at the back of the store is quieter, we 
do appreciate that. 
 
 

How bright is it? 

 
 

 
 
 
The brightness of the store can be quite 
overwhelming. However, the lovely staff did say 
that they could turn some lights off to make it 
easier for the young people to deal with.  
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How easy is it to leave the 
room if it gets too much? 

 
 
 
 
 

 
 
 
The store can feel quite small and tight when 
trying to leave, but again we appreciate the size 
of the store. The exit is clearly marked, but it 
could be nice if the person who stands at the 
front of the store would be able to watch out 
for anyone who feels worried about walking 
through the crowd to get out and guide them 
out calmly.  

Do I feel comfortable and 
safe here? 

 
 

 
 
 
We LOVE that you are a safe place. We think 
that everyone should be part of this campaign 
and our young people agree that this is 
fantastic.  

 

We love that you give your staff training about people with additional needs. 

Thank you for including people with these needs in your training – a refresher 

could be used when new things such as Safe Places come out and become 

more popular – just so that your staff are completely aware.  

You employ people with additional needs too and we found this inspiring.  
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One of your staff can sign which we think was fantastic – it could be a nice idea 

if this member of staff could teach others in a staff meeting, just to say hello, 

welcome to lush, we are here to help.  

The work you do for charities is amazing. It would be great if one of your next 

focusses is on people with additional needs, and accessibility in your stores.  


